
 
 
 
Returning Your Items For a Refund or Exchange 
 
 

* Please refer to the items below and send the completed form and with your parcel to:  
Rare Fashion, Unit 34, Wellington Employment Park, Dunes Way, Liverpool, L59RJ.  
(We advise that you return items via recorded delivery.) 

* All items must be returned to us unworn and in their original condition within 14 days.  
* If you have any other enquiries you can contact our customer care by email: info@rarefashion.co.uk  

  
Personal Details 

Name: 

Order ID: 

  
Items that require a refund 

Style code and size Quantity Reason Code 

      

      

      

      

      

  
Reason Code – Please choose a number from the list below and state it in the above table. 
Please Note: The reason code does not effect the status of your refund and is for product analysis only. 

1. Does not resemble website image   4. Too Small    7. Arrived to late  10. Too Short   13. Ordered for fit 
2. Damaged      5. Too Big    8. Not worth the price  11. Too Long   14. Unwanted Gift 

3. Wrong item sent (please see the section below) 6.Quality not as expected  9. Other (please state)  12. Ordered for choice 

  
Items that require an Exchange 

Product Description Quantity If you would like an exchange please specify item details 

      

      

      

      

  
If you experience any problems please email : info@rarefashion.co.uk  


